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14 February 2020 
 
 
Dear colleague, 
 
Re: review of specialist palliative care services in Brent, Kensington and Chelsea, 
Hammersmith and Fulham and Westminster  
 
Following previous communications, we are writing to update you on the next steps of the 
review of palliative care services taking place across Brent, Kensington and Chelsea, 
Hammersmith and Fulham and Westminster.   
 
As commissioners and providers we are in agreement that reaching only 48% of patients 
who may have a palliative care need is not good enough. It is paramount that we increase 
the reach of palliative care services to all patients who need it, regardless of their disease 
type. 
 
This is an opportunity to re-design our services to make sure they reach more people, are 
better co-ordinated and are more responsive in an emergency - no matter the time of day. 
Together these improvements will ensure that patients and their families have a better 
experience of care, whether managing an incurable condition or in their last phase of life.   
 
Future potential scenarios 
Working with our local hospice providers in the area and from the information we have 
gathered from our ‘patient and public working group’ and our local communities, we are 
proposing a number of potential scenarios that we would like to hear your views on as we 
progress to a future model of care. 
 
On our website we have published an ‘Involvement Document’ which outlines the 
background to the review, the challenges we are looking to address, and a survey for local 
communities and stakeholders to feed back their views to us and inform the next stage of 
this work. 
 
In the next month we will be sharing this document and survey as widely as possible. We will 
also be meeting a number of groups in the area, who have been identified in our equalities 
impact screening assessment, to be potentially impacted by a re-design in how these 
services are delivered. 
 
Your views 
Please visit our website and circulate this information to any relevant groups who may wish 
to take part in this process. We would like as many people as possible to tell us their views. 
If this information is required in a different format please let us know what you require and 
we would be happy to help. 
 
 
 
 



   

       

NHS North West London Collaborative of Clinical Commissioning Groups is a collaboration of NHS Brent CCG, NHS 
Central London CCG, NHS Ealing CCG, NHS Hammersmith & Fulham CCG, NHS Harrow CCG, NHS Hillingdon CCG, 

NHS Hounslow CCG, and NHS West London CCG. 

 
The Pembridge palliative care centre in-patient unit 
Unfortunately, the in-patient unit at the Pembridge Palliative Care centre will remain 
suspended at this time, with the community and day care services continuing to operate as 
normal. Alternative provision will remain in place during this period.  
 
We are keen to progress this to a successful resolution as soon as possible and look forward 
to engaging with you in support of this. 
 
Any further questions or to discuss this matter further, please contact us at 
nwlccgs.triborough.palliativecare@nhs.net.  
 
 
Yours sincerely, 
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